
Male, age 31-40
grad student
Seattle, WA

Genderfluid, 18-20
undergrad soph.
Chicago, IL

Male, age 21-30
grad student
Chicago, IL

Male, age 21-30
grad student
Chicago, IL

Female, age 31-40
grad student
Evanston, IL

The same Completely different

Amount of difference in D2L organization between classes

Strongly DisagreeStrongly Agree

“D2L helps me communicate with my professor.”

Highly Useful Not at All Useful Do Not Use

“How useful do you find the Help/Technical Support section?”

1 class 4 classes +

Number of classes enrolled for this quarter

1 hour 10 hours+

Amount of time spent on D2L per week



Age: 31

2nd quarter 
DePaul HCI student

Lives in Evanston

Spends 6-9 hours a week
on D2L

Tech Level:

Danielle finds "most annoying" how "user unfriendly" the discussion forums 
are, because she uses them the most often.  She thinks "it would be nice to 
download" the class videos and keep them for future reference.  She also has 
a hard time getting D2L to work right on both her phone and her iPad. 

Frustrations:

Danielle has her eye on a promotion at work, so she hopes that working on her 
degree will help.  She doesn't want to waste time looking around on D2L for 
what she needs, because she also has to make sure she can keep on top of the 
work project she is leading. She really needs to be able to get answers from 
her teammates and her professor without messing around.

Goals:

Danielle enrolls in the online lecture sections of her classes, because she can't 
leave her IT job in the suburbs early enough to get downtown in time for class. 
She says "the majority of my time is spent watching [class] videos" and using 
the discussion forums. Sometimes she catches up on classwork on the Metra 
while she commutes.  

Background:

“It is not easy to use 
if nobody [tells] me how!”

DANIELLE



Danielle is having a problem with her HCI445 homework, and in the
morning she posts a qustion asking for help on the D2L discussion board,
Later that afternoon, Danielle’s D2L discussion app on her phone informs
her that her thread has been replied to.  Danielle reads the response, and
adds a follow-up question.

Later in the evening, as Danielle is using her laptop, her phone alerts her
that thethat there are new responses and new threads in the discussion
forum -- but she didn’t see any notification on the D2L website on her
laptop.  Danielle checks the thread and reads the answer she needs to 
finish her homework, but now she sees that she has more unread messages.

She clicks on the unread messages link, skims through the messages, and
clicks on the right arrow next to the topic name to mark them all as read.
The total count of unread messages doesn’t update until she goes back
to the top of the discussion boato the top of the discussion board, so she is never sure if she missed one
or not.

Scenario:

Danielle finds the D2L
discussion sections annoying
to use and very user-unfriendly.
She needs to be able to
create a new discussion,
reply to an existing one,
and be updated when herand be updated when her
thread has been replied to.

DANIELLE



Age: 22

6th quarter 
DePaul HCI student

Lives in the South Loop

Spends 3-5 hours a week
on D2L

Tech Level:

Ethan says "it is frustrating when I can't find what I need" because "things move 
from class to class".  He says "D2L is embarrassing to use as an HCI student."  
Because every class he takes is organized very differently, Ethan downloads 
everything from D2L and his professor's external websites as soon as he can, 
and keeps it all stored on his laptop, or on Google Drive. Even after looking 
around on D2L for help, he "didn't realize there was documentation" and wishes 
thethere were "online training videos".

Frustrations:

Ethan's super busy and sometimes he struggles to keep organized. He needs 
to keep all his class materials separate from his research stuff, and he's afraid 
of mixing up assignment dates and blowing deadlines.

Goals:

Ethan is a full-time student who also works part-time as a research assistant. 
Ethan wants to graduate as soon as possible, so he takes at least 2 classes 
a quarter.

Background:

“My professors move content outside
 of D2L to get around it.”

ETHAN



Ethan is generally frustrated 
by trying to find class 
information and documents 
on D2L, because of the lack 
of consistency with the 
organization of class material.

Ethan has completed his registration for the winter quarter, and 
has enrolled in both User-Centered Web Development and Global 
User Research classes.  

A week before classes begin, Ethan starts to check D2L for class 
syllabus or information about required material needed for the 
classes.  Because of Ethan’s busy schedule and work load outside 
of class, he would like to get a head start on class of class, he would like to get a head start on class readings.  
Ethan signs on to D2L, selects the "Global User Research" 
class link, and under the heading "Content" finds a subcategory 
called "Syllabus".  Ethan downloads the syllabus from D2L, and 
starts his search for the required book on the Internet, hoping to 
find it for less money than at the school book store.  

Later on in the quarter, Ethan knows he has an assignment due 
soon for his other class, but he can't soon for his other class, but he can't remember the exact time 
and date.  Ethan signs onto D2L, selects the "User-Centered Web 
Development" class link, and checks the home page.  The 
"Calendar" module doesn't show any assignment dates, so he 
tries to remember where the professor for this class has stored 
the syllabus, because it is different from the other class. He selects 
the "Content" heading and then the "Overview" section.  Ethan 
finds the syllabus hefinds the syllabus here, waits for it to finish loading in the 
embedded frame, and then clicks the download icon to 
download the syllabus to his desktop so he can find it the next time.

Scenario:

ETHAN
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